
Automatic Bill Payment (ACH)  
To better serve our customers, Twin Valleys Public Power District offers "Automatic Bill 
Payment" (ACH). No longer worry about the bill getting lost or not being able to pay your bills 
while you are out of town on business or vacation. ACH allows for the convenience of an automatic 
transfer of funds from your bank account to pay your monthly electric bill. 
 
This is how the program works: if your service is billed monthly, shortly after the 15th of each 
month, you will receive a billing card just like you get now, except the bill will have a message on it 
that reads "Do Not Remit -- Paid by Your Bank." This billing card will show the exact amount to 
be withdrawn from your account on the 21st, or first working day after the 21st of that month. 
 
 
 
To have your service set up on ACH Bill payment, please print and complete an ACH Form 
and mail it to Twin Valleys Public Power District along with a voided check. If you have 
questions regarding Automatic Bill Payment, call Twin Valleys Public Power District at 
800-658-4266 or 697-3315. ACH Bill Payment is subject to check writing rules and 
regulations. 






